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Sponsored by 

AWARD WINNING PUB-
WATCH SCHEMES FOR 
BLACKPOOL, DALSTON 

AND BAWTRY 
 
The Diageo National Pubwatch 
Awards 2013 were presented at the 
Annual All-Party Parliamentary Beer 
Awards Dinner in July with the Black-
pool Pubwatch scheme scooping the 
top prize. Also recognised through 
receiving ‘highly commended’ hon-
ours at the awards were the Dalston 
Pubwatch and Bawtry Licence 
Watch; with the judges congratulat-
ing the teams for demonstrating an 
outstanding contribution to promoting 
social responsibility in their local ar-
eas. 

  
B l a c k p o o l 
Pubwatch, in 
addition to 
delivering an 
i m p r e s s i v e 
range of initia-
tives and ad-
vanced train-
ing to all 
scheme mem-
bers in conflict 
management, 
drug aware-
ness and first 
aid, has also 
created a ‘Late 
Night Crime 
R e d u c t i o n 

Fund’ which will aim to finance initia-
tives such as Taxi-Marshalls. 
  
Dalston Pubwatch operators contrib-
ute to a voluntary fund to pay for 
council wardens to patrol the streets 
on the busiest nights of the week. The 
wardens target the streets with the 
highest levels of complaints from resi-
dents and can issue fines for those 
caught committing anti-social behav-
iour. 
  
The Bawtry Licence Watch team fund 
two Security Industry Authority li-
censed Nightlife Ambassadors, who 
patrol the town centre with radios and 
cameras, offering support and advice 
to those visiting the area at night and 
reporting any issues or concerns di-
rectly to the police.  
 
Mark Baird, Head of Industry Affairs 
and Alcohol Policy at award sponsors 
Diageo GB, said: “Partnership 
schemes like Pubwatch make a real  

difference to local communities and 
it is fantastic to see so many more 
places getting involved in the pro-
gramme through this year’s 
awards.”  
 
Steve Baker, Chairman of National 
Pubwatch, said: “This is the second 
year running that we have been 
able to make this award available to 
local Pubwatch schemes." For fur-
ther information see LINK 

From left to right, Craig Southall 

(Blackpool), Paula Wigglesworth (Bawtry) 

and Dan Beaumont (Dalston) 

http://www.nationalpubwatch.org.uk/newsarticle.php?newsid=265
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NATIONAL PUBWATCH  

CONFERENCE 2014 

Members of our Conference Plan-

ning Group have recently visited 

venues in the cities of Manches-

ter and Leeds with the view to 

finding suitable premises for our 

2014 Annual Conference.  We 

await further feedback before de-

ciding where and when this event 

will be held.  Further information 

will be circulated on both our web 

site and in our next Newsletter 

when known. 

all licensed premises within their town fol-
lowing discussions at the Local Pubwatch 
Meeting due to their violent conduct in and 
around other pubs and bars. Unfortu-
nately, the licensee had allowed the 
banned person into their venue. 
 
The licensee had not attended Pubwatch 
Meetings recently nor, it is noted, re-
spected the ‘banned from one banned 
from all’ policy.  Therefore, the licensee 
allowed the ‘attacker’ to breach the ban. 
By doing so the licensee did not show due 
diligence to their staff or customers, nor 
demonstrated that they are a socially re-
sponsible business person. 
 
Research has shown that the processes 
and procedures in and around “banned 
from one banned from all” are clear.  Li-
censees state that they value their Local 
Pubwatch Schemes because: 

1. They feel part of the collective 
voice 

2. By attending the meetings they 
are clear who is banned and why 

3. They know that effective imple-
mentation means less crime and 
unruly behaviour which is good for 
pubs/clubs and bar and also the 
reputation of the area 

 
The above extracts were taken from re-
search by Dr Alexandra Kenyon and 
Penny Wymer (Leeds Metropolitan Uni-
versity) with Pubwatch Members and 
guests. 

PUBWATCH EVALUATION - 
CASE STUDY 1 

 
“Staying in touch with the Local Pub-
watch Scheme helps to keep people safe 
and secure” 
 
Around the country licensees that are 
members of Local Pubwatch Schemes 
are working together to build safer drink-
ing environments in and around their 
venues.  Reductions in crime and anti-
social behaviour can be achieved when 
licensees join forces and exercise their 
common law right to refuse entry to 
those they feel are “troublemakers”; natu-
rally this is done without breaching Dis-
crimination Law.  Making a collective de-
cision to ban troublemakers from all li-
censed venues, as part of a Local Pub-
watch Scheme demonstrates a collective 
voice to people whose behaviour is unac-
ceptable.  Indeed licensees know that 
this collective voice is heard loud and 
clear by the general public who begin to 
realize that ‘banned from one banned 
from all’ and that “pubs become a safe 
place to work” (Licensee Managed 
House, North). 
   
“Working together creates safer drinking 
spaces for customers and staff” 
 
Pubwatch is also an excellent support 
network for licensees who no longer 
have to cope on their own, with custom-
ers that have assaulted their staff either 
verbally or physically, caused damage to 
their property or were selling drugs in 
their venue. 
To ensure the status quo remains, atten-
dance by members of the Local Pub-
watch meeting is essential so that licen-
sees and their staff are fully informed 
about which customers have been 
banned.  Non- attendance, by licensees, 
can jeopardise the collective voice but 
also make a licensed venue the scene of 
a crime. 
 
 “Being part of a Pubwatch Scheme 
means there’s a supportive feeling 
amongst licensees” 
 
Case Study from Licensee Midlands – 
Regular Attendance at Local Pub-
watch Meetings is Essential 
 
Recently, a fight in a licensed venue re-
sulted in a customer being assaulted so 
badly they are still in severe pain. The 
‘attacker’ had already been banned from 

they have a strong banning policy 

but did not have to exclude anyone 

in the month May to June. He puts 

their success down to regular com-

munication between members and 

police using their ring around sys-

tem. They enjoy a good relation-

ship with local councillors and sup-

port a number of initiatives such as 

the 'I'm not laughing' campaign, 

which aims to cut disability crime 

and also the 'Drinking with Charlie' 

campaign which highlights the dan-

gers of mixing alcohol with drugs. 

FARNWORTH & KEARSLEY 

SAY FAREWELL TO LOCAL 

OFFICER 

Farnworth & Kearsley Pubwatch 

Scheme say farewell to PC Gary Lee a 

stalwart of their local scheme who is 

retiring at the end of September 2013. 

Secretary of the scheme Sam Beard 

c o n t a c t e d  N P W  t o  p r a i s e 

the outstanding support they receive 

from the officer and local police team. 

Sam said "Gary regularly attends our 

meetings, come rain or shine, even on 

his days off. He provides valuable sup-

port and information to our members. 

We would like to thank Gary for his 

commitment and help in making the 

scheme flourish and wish him a long 

and happy retirement".  Sam says that  
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OUR REGIONAL REPRE-
SENTATIVES 
 
We continue our introduction to our 
Regional Representatives.  Our lat-
est features Tim Robson. 

TIM ROBSON 

Tim Robson has recently joined the 

National Pubwatch scheme as our 

Representative for the North East area. 

He is married to Susan and he has two 

boys. He lives centrally within the re-

gion in Chester Le Street. He is cur-

rently a serving police sergeant with 

Durham Police working within the 

Forces Alcohol Harm Reduction Unit. 

His family has a long history of working 

in the pub and hospitality trade, both 

his parents and grandparents have 

owned pubs and his brother is a repre-

sentative for a leading beer company.  

Due to Tim’s policing role he became 

interested in licensing in 2001 and in 

later years worked alongside the previ-

ous ACPO lead for Alcohol Harm and 

Licensing - ex-Chief Constable Jon 

Stoddart. He has close links with the 

Licensing Authorities in his area and 

has developed a strong bond with 

many local Pubwatch schemes and 

individual licensees.  

He is a qualified BIIAB trainer and ex-

aminer and Best Bar None assessor 

and has operated his own licensing 

training consultancy. He has worked 

for a leading pub and hospitality train-

ing provider in Newcastle; training indi-

viduals in licensing law and invigilating 

the exam process for the Certificate for 

personal License Holders. He has also 

delivered a number of seminars on so-

cial responsibilities in the sale of alcohol 

for some of the larger chains of pub 

companies. 

He very much enjoys visiting and assist-

ing the local Pubwatches in his area and 

has already made a strong start in pro-

moting good practice and the work of 

NPW. Tim see’s one of his first major 

tasks as encouraging his local schemes 

to register on the NPW mapping tool so 

that stakeholders can be fully aware of 

their presence and the contribution they 

are making to social responsibility.  

He says “I am looking forward to assist-

ing local schemes and in particular pro-

moting new ones. Pubwatch is a valu-

able medium by which licensees can 

meet and share information that will in-

evitably benefit all. The benefits of join-

ing Pubwatch are massive and I am 

committed to providing you with the at-

tention and assistance that you require 

in the setting up, organising and opera-

tion of you watch. I welcome calls to 

discuss any matters and I look forward 

to speaking to you”. 

which the BBPA supported, to help 
ensure that that door supervisors 
and licensees know how to recog-
nise the different types of military 
ID and can therefore accept it on 
the door, or when buying a drink.  
 
The BBPA’s ‘Challenge 21’ cam-
paign tackles underage sales, by 
making it clear that if you look un-
der 21, you will be asked to pro-
vide ID to prove you are over 18 if 
you attempt to buy a drink.  The 
BBPA’s Challenge 21 poster has 
become a common sight in pubs, 
with the association having distrib-
uted over 300,000 Challenge 21 
posters to pubs in the past seven 
years.  
 
Approved ID listed on the posters 
are: 
· Card bearing PASS hologram 
· UK military ID 
· Passport 
· Driving licence 
 
New BBPA Challenge 21 posters 
are available to download for free 
on the National Pubwatch and 
BBPA websites.  
 
Home Office guidance on use of 
military ID issued in July 2012 is 
available – see LINK. 
 

                       Tim Robson 

NEW BBPA ‘CHALLENGE 

21’ PROOF-OF-AGE 

POSTER FOR PUBS 

SHOWS MILITARY ID FOR 

THE FIRST TIME 

 
The British Beer and Pub Association 
has recently updated its iconic 
‘Challenge 21’ poster to include military 
ID as an acceptable form of proof-of-age.  
The change follows revised guidance 
issued by the Home office in July 2012, 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/98108/false-id-guidance.pdf
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PUBWATCH EVALUATION - 
CASE STUDY 2 
 
“Pubwatch meetings – the place to ex-
change local information” 
 
Local Pubwatch Schemes can have as 
few as 8 or in excess of 200 Members.  
Members include representatives from 
pubs, night clubs, working men’s clubs, 
restaurants and wine bars.  In addition to 
the members, many invited guests also 
attend the Pubwatch meetings to ex-
change and share local and national in-
telligence. 
 
“Then the police come into the meeting 
and tell us if someone’s been arrested for 
something that happened over the week-
end, crime figures, fake notes and people 
robbing fruit machines” Tennant North 
West. 
 
Research shows that licensees value the 
information exchange with invited guests 
as it helps them relate to issues concern-
ing their local area, understand changes 
in legislation and regulation; the late 
night levy and Police Reform and Social 
Responsibility Act for example and be 
aware of other initiatives that are in place 
to keep their town safe and sociable. In-
formation about fake bank notes or fruit 
machine robbery is seen as invaluable as 
not all licensees are aware of criminal 
incidents and/or behaviour of customers 
in every part of town. 
 
“People came from A&E to discuss a 
local campaign about rape, making licen-
sees aware of this issue.  Drinking is not 
the crime, rape is”. Manager South West. 
 
Other guests are invited to speak at local 
Pubwatch meetings. Representatives 
from the Health Service advice licensees 
of the number of alcohol related admis-
sions to A&E as part of their initiative to 
inform stakeholders of the ‘big picture’. 
Additionally, police are transparent about 
their activities at Pubwatch Meetings.  
Information about Drugs Dog Operations 
is one example that is shared in advance 
so that licensees can inform staff and 
Door Supervisors, who in turn can advise 
customers why the police and drugs 
dogs are operating in their neighbour-
hood. Local Pubwatch Meetings, there-
fore, are a forum where licensees can 
learn from each other about local issues.  
They are meetings in an open environ-

ment where invited guests can share 
knowledge and intelligence with Mem-
bers which helps them understand and 
feel part of their local community. 
 
Case Study from Licensee North East 
– Repeat Civil Injury Claimers 
 
Pubwatch meetings are also a forum 
which enables licensees to debate is-
sues such as Repeat Civil Injury Claim-
ers. Naturally, licensees show their duty 
of care to customers in many ways. 
However, some customers claim, 
through the Civil Courts, there has been 
a ‘lack of care’ if they have tripped, 
slipped or fallen in licensed premises. 
What is being debated in one town is 
the number of customers who are per-
sistent complainers – but are consid-
ered to be persons making repeat false 
claims. Pubwatch members are able to 
ban customers to prevent crime and 
disorder. Making false claims, such as 
this, is a criminal offence. Therefore, 
Pubwatch Members would have good 
grounds to ban customers that are re-
peat and/or malicious, fictitious claim-
ers. 
 
The above extracts were taken from 
research by Dr Alexandra Kenyon and 
Penny Wymer (Leeds Metropolitan Uni-
versity) with Pubwatch Members and 
guests. 

COLNE’S REVELLERS 
GIVEN A CHANCE TO 
CHANGE 
 
A unique scheme is set to be launched 
in Colne to give residents banned from 
its pubs and clubs a Chance to Change. 
A 12 month pilot commenced in August 
where anyone would normally be auto-
matically banned for drink or drug-
related offences will be given two op-
tions. They can either be banned from 
Colne’s pubs and clubs or attend five 
sessions at Inspire, East Lancashire’s 
Integrated Substance Misuse Service, 
for help with any alcohol or drugs re-
lated problems.  Those already on the 
banned list will be given the opportunity 
to have their ban revoked if they attend 
these sessions. 
 
The scheme, called Chance to Change, 
is being run in partnership by Colne 
P u b w a t c h  l i c e n s e e s ,  C A N D 
(Communities against Night-time Disor-

der) and Inspire, managed by CRI, 
a national social care and health 
charity. It is being supported by the 
police and Pendle Council’s Licens-
ing Team and is a key action in 
Pendle Community Safety Partner-
ship’s plan for the next 12 months”. 
Lisa Cochrane, Project Manager at 
Inspire, explained: “We’re really ex-
cited about the positive impact it 
could have on people’s lives. If the 
pilot is successful, not only will it 
reduce the number of people 
banned in Colne, it will improve their 
health and behaviour. It’s also 
hoped the scheme will reduce the 
number of alcohol and drugs related 
incidents. Anyone who needs ongo-
ing support at the end of their five 
sessions can refer themselves into 
the Inspire service.” 
 
PC Mark Walker said: “Lancashire 
Constabulary is really pleased to 
support CAND with its exciting new 
partnership initiative with Inspire. 
CAND continues to go from strength 
to strength - Colne has already 
seen significant year on year crime 
reductions in both violent crime and 
anti-social behaviour and this pilot 
scheme will reduce that figure even 
further.” 
 
Noel Buckley, Co-chairperson of 
CAND, is delighted to be working 
with Inspire and said: “This will point 
people in the direction of an organi-
sation that can offer help and advice 
instead of being barred from all the 
pubs in Colne. Those who fail to 
attend the mandatory sessions will 
remain barred and they will only be 
able to complete the course once. 
Those who are involved in any fur-
ther incidents will not be given this 
course as an option.” 
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HOME OFFICE 
PRAISES NATIONAL 

PUBWATCH 
 
In July, Minister of State for Crime 
Prevention Jeremy Browne, speak-
ing in the House of Commons, ac-
knowledged the achievements of 
pubs and clubs, which have proved 
hugely effective in curbing irrespon-
sible drinking. He singled out Na-
tional Pubwatch and other best 
practice schemes for praise as 
“good examples of what can be 
achieved when industry works in 
partnership with local areas”. For 
further information see LINK 

Phone:  0208 755 3222  

Email:  

admin@nationalpubwatch.org.uk 

 

Postal: 

National Pubwatch,  

PO Box 3523, BARNET, EN5 9LQ 

National Pubwatch  

WILL HELPS CRACKDOWN 
ON DRUGS IN PENDLE 
 
Police dog Will sniffed out four people 
carrying drugs when Pendle Council’s 
Licensing Team made its latest visit to 
the borough’s pubs and clubs. To-
gether with the police, the Team regu-
larly use a drugs detection dog to 
crackdown on illegal drug use. The 
Licensing Team and police have a 
really good working relationship with 
the local pubs and clubs. Quite a few of 
them asked if these drugs searches 
could be carried out after they had their 
own concerns about drug activity in 
their venue. The first drugs dog opera-
tion was actually paid for by the licen-
sees themselves out of their Pubwatch 
funds but this latest one wasn’t – that 
was a separate pot of money. 
 
In July the Team visited 11 licensed 
premises in Brierfield, Barrowford, Nel-
son, Colne and West Craven. Pendle 
Council’s Licensing Enforcement Offi-
cer, Mick Armfield said: “Operations 
like this send out a strong message 
that drugs won’t be tolerated. During 
the evening we found four people with 
illegal drugs in three premises. Will 
also found a small quantity of cannabis 
that was hidden in a local car park. 
Additionally, staff at a working men’s 
club handed in a small package of sus-
pected drugs that had been found in 
their premise.” 
 
Sergeant Michelle Dixon, Lancashire 
Constabulary Divisional Licensing Offi-
cer, said: “The drugs dog is always well 
received by the licensees as it’s in eve-
ryone’s interest to uncover drug users 
and drug dealers. We need to be able 
to deal with them in a robust manner 
so that we can make sure Pendle’s 
pubs and clubs are a safe place to go.” 

FURTHER PUBWATCH  
POSTERS 

 
Copies of the posters displayed below can 
be downloaded from our web site. See LINK 

http://www.nationalpubwatch.org.uk/newsarticle.php?newsid=267
mailto:admin@nationalpubwatch.org.uk
http://www.nationalpubwatch.org.uk/products.php

