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This edition comes
to you courtesy of
the British Institute

of Innkeeping

NATIONAL PUBWATCH REGIONAL SEMINAR -
READING

In addition to our annual conference, National Pubwatch took its first step in run-
ning a regional seminar which we hope to be one of many future events in the var-
ious regions throughout the UK. In this way, we hope to attract more representa-
tion from local licensees. Our first regional conference was jointly sponsored by
us and Thames Valley Police and was held in Reading on 14 October 2008 with
about 80 delegates present.

Speakers included representatives from Thames Valley Police, Mitchells & Butlers
Pub Company, British Beer and Pub Association and British Institute of
Innkeeping. They introduced various initiatives and activities together with their
support for Pubwatches in reducing incidents of crime and disorder within and
outside licensed premises. Visa Logic introduced changes in the Immigration law
and the new points system for employing foreign migrant workers. A question-
and-answer session was also held.

Following their positive impact at our last conference, we again utilized the skills
of the MOPA Theatre Group. They performed three short sketches, each pre-
ceding one of the main speakers. Two were based on current popular television

programmes ‘The apprentice’ and ‘Would I lie to you?’

The majority of this seminar content was well received by those delegates who
completed their evaluations. The seminar was an opportunity for police and pub
industry to demonstrate the huge amount of work they are doing in partnership
and the benefits of placing Pubwatch at the heart of any local strategy.

If you are not the person to whom this was addressed or no longer wish to
receive newsletters please let us know, one it saves money and two reduces
unnecessary work. Our contact information is on page 2.
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How to contact us

By E-mail at : admin@nationalpubwatch.org.uk
By Post at: 17 Chace Avenue, Potters Bar, Herts, EN6 5LX
By Phone: Malcolm Eidmans (Hon. Sec.) 01707 650095

Paul Wotton (Newsletter Editor) 020 8360 0612        

Please note the change of Email address and contact person above.

PUBWATCH AND WINCHESTER’S FRESHER’S FAIR

PubWatch members, along with City Centre Community Support Officers took
advantage of a captive audience of Winchester’s newest young residents to pro-
mote PubWatch, alcohol awareness and Winchester’s zero tolerance policy on
drugs at their Fresher’s Fair.

PubWatch’s popular stand incorporated a range of features such as both pro-
active and passive drug screening dogs, drink ‘spikey’s’ (to prevent bottled drinks
being spiked) and a competition for the new students of Winchester to educate
them in safe and responsible alcohol consumption and behaviour.

Demonstrations operated by ICTS-GIS a company, who provides search dogs
teams to industry, commerce, education and Police forces, highlighted the risk of
being identified should students become involved with possession of illegal drugs.

PCSOs were also in attendance at the stand to give students any information they
required regarding safe drinking in Winchester. Local bar managers were also
present to highlight the need to be a responsible drinker whilst still enjoying
Winchester’s thriving night-time economy. As part of the PubWatch scheme, all
new students have received information on safe drinking and ‘spikes’ were pro-
vided free of charge for all students.

WINCHESTER PUBWATCH CHAIR STANDS DOWN

Louise Akers, chair of Winchester City Centre Partnership’s PubWatch, is to stand
down after eight years. Reflecting on her years with PubWatch, Louise said,
“PubWatch has developed over the years to attract over 30 licensed members
and achieve real status and recognition within Winchester.

“Our campaigns and initiatives have gained respect in sectors of the community
who are now partners, many of whom we would never have had the kudos to
attract in the early years, such as the Accident and Emergency Department and
the Train Station.”

Keith Wilson, of Winchester City Centre Partnership, said,
Continued on Page 3



“Louise has gone far beyond that which is expected of the
Pubwatch chairperson. Her continued drive and enthusiasm for the scheme has
seen PubWatch go from strength to strength, making Winchester a considerably
safer place as a result”.

A new chair will be appointed for 2009. During the interim period all enquiries
should be directed to Keith Wilson, Winchester City Centre Partnership, Tel:
01962 841000.

Continued from Page 2

YORK PUBWATCH – PAGER SCHEME

York Pubwatch, together with the Licensing Unit at the York Centre for Safer
Communities use the City Centre Paging System provided by Vodafone, which
aids effective communication between its membership.

With around 80 pubs and clubs in York city centre, alerting other licensees to
potential trouble was initially made by mobile phones and radios. However, the
ring-around system could become time consuming with added difficulties experi-
enced where different networks were being used by many premises. Radios were
found to be expensive. Hence, pagers, a simple, reliable and less costly form of
communication, were introduced.

PC Mick Wilkinson said, ‘I have no doubt that the pager system has contributed
to the fall in violent crime in York city centre over the past year’. He has one of the
pagers provided by Vodafone as part of the Pubwatch scheme and uses it to
monitor the messages sent out. Each venue has one pager and when a licensee
wants to inform other venues of a disturbance, he or she calls a single telephone
number and dictates their message. Vodafone then sends it to every pub in the
scheme.

For further information, contact Natalie Cooper at Vodafone on Natalie.coop-
er2@vodafone.com or on 07917 721717.

Editor’s Note: Clearly, York have found their pager system suitable for their mem-
bership. Other Pubwatches use telephones, mobile phones or radios. When con-
sidering the type of communication system, each Pubwatch has to take into
account what is most appropriate for them within the funding that they have avail-
able to them.
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LITCHFIELD ANTI-DRINK/DRIVE CAMPAIGN

Paul Maddox, the chair of Lichfield Licensing Forum in Staffordshire informs us
of an anti drink drive campaign that his members are doing throughout December
2008. He secured funding from the local council for post-mix syrup soft drinks
and boxes of chocolate bars for each member, to be given to designated drivers
upon the production of a wrist band. For further information, contact Paul Maddox
on EMail: thescales@fsmail.net or Mob: 07976 437 852.



RDR JOINT AWARD WINNERS 2008
AYLESBURY & ISLES OF SCILLY PUBWATCHES

The joint winners of the ‘Pubwatch of the Year’ were announced at the recent
Responsible Drinks Retailing Awards Lunch, organised by the Morning Advertiser
and sister publication Off Licence News. Aylesbury Pubwatch and the Isles of
Scilly Pubwatch demonstrated how a Pubwatch scheme can be effective in both
a busy market town and a rural setting comprising several islands. Whilst offering
different approaches to things such as communication they showed how they had
responded to the local conditions and served their own unique communities.

Aylesbury Pubwatch has been running effectively for many years and offers a
comprehensive coverage of both the busy town centre and the outlying estates.
Over the past twelve months it has further enhanced its working with other agen-
cies, including Residents Associations. It is closely involved in the multi-agency
planning process to ensure responsible drinking takes place at the annual sum-
mer music festival ‘Hobble on the Cobble’. This includes the voluntary use of
polycarbonate glasses for outside courtyards.

They coordinate and subsidise the training of many staff members in order to
improve the level of licensing education and the confidence of front-line staff so
that they can be more effective in their efforts to reduce the level of under-age
drinking, drunkenness and associated issues. Analysis of banned persons indi-
cated that many of them were involved in domestic violence. With Home Office
funding, they have been able to offer referrals of banned persons through the
Drugs and Alcohol Action Team into various local perpetrator programmes to
address their alcohol problem. If they successfully complete these programmes
they will be considered for fast-track removal from the banned list.

Night Time Safety Cards have been published and are handed out to customers
in the town centre. They contain map of the town centre with its public transport
facilities, information about responsible drinking with any contraventions possibly
leading to a Pubwatch ban, safety on the way home and only using licensed taxis.

Isles of Scilly Pubwatch was formed in 2005 and has membership across each
of its five islands which can lead to travel and logistical difficulties. As tourism is
crucial to these islands, it recognised that improvements were required in the way
it was operating. Communication has been enhanced by greater use of Email
and the internet and the local community radio. Each new member meets with the
chair. This Pubwatch has a close working relationship with partner agencies.

Noise made when customers leave licensed premises led to the Pubwatch con-
tributing to creation of marketing materials developed under the Silent Scilly Safer
Homes Campaign with members training staff in support of this campaign and
encourage them to gain relevant licensing qualifications.
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International members of staff receive a tailored input
aided by multi-language advice guides. Efforts to address under-age drinking
include pub watch members, together with the police, contributing to school
assemblies. Currently there are several banned persons, mainly for under-age
drinking and having fake identification. A probation scheme has been introduced
for those banned persons willing to sign up to it. This has led to a reduction of inci-
dents and banned individuals.

Editor’s Note: These Awards were advertised in Edition 25 on this Newsletter.
Congratulations to both of you!

5

Continued from Page 4

HARROGATE CONFERENCE UPDATE

Next month’s National Pubwatch annual conference, to be held in Harrogate, is
proving to be very popular.

Aided by organisations that include Lee Le Clercq, Regional Representative with
the British Beer and Pub Association and Tony Payne, Chief Executive of the
Federation of Licensed Victuallers Associations, we anticipate more delegates
from the licensing trade attending than in previous years. Robert Humphries from
the Proof of Age Standards Scheme (PASS) will also be present.



RECENT JUDICIAL REVIEW 
BUCKINGHAM PUBWATCH

NPW is pleased to announce that, following the judgement of the Court of Appeal
in December 2008 in the case of Buckingham Pubwatch v Matthew Proud, the
right of Pubwatch groups to ban customers upon grounds of inappropriate behav-
iour remains intact. The Court of Appeal’s decision follows on from two High
Court decisions in relation to the case which confirmed the same point. The full
Court of Appeal judgement can be seen on the NPW website www.nationalpub-
watch.com.uk

NPW would like to acknowledge the generous financial contribution made by Tim
Martin of JD Wetherspoon to fund the Buckingham Pubwatch defence.

Hopefully, now that the case has been considered by the courts on three sepa-
rate occasions, it should clarify the position once and for all. However members
of Pubwatch schemes can not be complacent. It is in your interests to jealously
guard each scheme’s independence, particularly in relation to membership and
your banning process. There have been some recent public authority-driven ini-
tiatives which have sought to make use of the licensees’ Common Law power to
ban an individual. Without commenting directly about these initiatives, we would
suggest that Pubwatch members should fully understand their responsibilities and
liabilities.

A simple test is to ask yourself, firstly, ‘Is this behaviour something that affected
or might have affected mine or a fellow Pubwatch members’ staff, customers or
other person working in or in the vicinity of a licensed premises?’ Secondly,
‘How did I receive this information - is it from a Pubwatch member or their
employee who witnessed the incident, or is it from another source?’ We are not
suggesting that any information that does not fit into this test would be suspect.
What we would suggest is that a decision to ban an individual for an incident that
occurred in the vicinity of a licensed premises where the details are personally
known to a member of a Pubwatch scheme would be much easier to justify than
an incident which did not occur in your sphere of influence or was given to you
by a third party.

WISBECH PUBWATCH

The Wisbech Pubwatch scheme was set up last summer consisting of 34 premises, includ-
ing pubs in the town and surrounding villages. One of their first tasks was to ban five per-
sons from these premises after they verbally and physically abused landlords. In one inci-
dent a landlord suffered an injury.

PCSO Sue Clarke, who assisted in setting up this Pubwatch, said: “All licensees have a
legal duty to ensure that disorderly, argumentative  and violent behaviour does not occur
on their premises and to help prevent crime. The licensees of Continued on Page 7
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Wisbech Pubwatch have jointly decided they are exercising
their right to ban these persons from their premises.”
Continued from Page 6

CODE OF GOOD PRACTICE
NORTHAMPTON PUBWATCH

Northampton Pubwatch has published a Code of Practice for Responsible Drinks
Discounting and Promotion. It supports the four national Licensing Objectives
and encourages all licensees to adopt policies that do not encourage drunken-
ness that can lead to alcohol-related crime and disorder.

If Pubwatch members intend to run any promotion or discounting of alcoholic
drinks, a risk assessment process should be completed by the operator. If it is
identified that one or more of the Licensing Objectives is likely to be undermined,
measures must be put in place by that operator to address those issues.

It is recommended that, to demonstrate ‘due diligence’, a written record is kept of
the risk assessment made and measures adopted to address it.

PUBWATCH LAUNCHED IN 
BASILDON TOWN CENTRE

Essex Police and Basildon District Council are working together with licensees to
curb anti-social behaviour and alcohol misuse in Basildon town centre.

Under a new drive to tackle antisocial behaviour, a Pubwatch scheme has been
set up, with nine landlords already signed up to the scheme.
Basildon’s district commander, Chief Inspector Simon Dobinson, said: “This is an
excellent example of how the partnership between ourselves, the council and
licensed premises work together to tackle alcohol misuse and anti-social behav-
iour. I fully support this initiative and look forward to seeing the positive feedback
from the local community.”

Councillor Tony Ball, deputy leader of Basildon Council, said: “We fully support
this scheme and are encouraging as many of our licensees to sign up as possi-
ble. In other areas where Pubwatch is run, incidents of violence and antisocial
behaviour have fallen sharply.”

Pubwatch membership in Basildon is open to any licensed premises. Anyone
interested in setting up a scheme in their area can contact police licensing officer
Roger Lowe on 01268 244035 or Amanda Andrews at Basildon District Council
on 01268 294436.
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