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FIRST ISLANDWIDE PUBWATCH BAN
The first All Island Pubwatch ban has been issued on the Isle of Man. A meeting
of their Pubwatch Committee recently approved a request from Western
Pubwatch to extend their regional ban Islandwide. It is the first comprehensive
ban since the scheme was launched in October 2009. Additionally, under an
agreement reached late last year, the ban, which lasts 12 months, is automatically
extended to all nightclubs and off licensed premises on the Isle of Man. Recipients
of Pubwatch bans have 28 days to appeal against the decision.
Chairman of All Island Pubwatch, Steve McDowell, said, “The ban relates to a 36
year old woman who is currently going through the court process for alleged
assaults on licensed premises. The decision to issue the first all Island ban was
not taken lightly. There was a lengthy discussion on the subject before the committee reached its decision, which was unanimous. The ban was effective immediately and all licensed premises were circulated with the person’s photograph. A
letter was also sent to the woman to advise her that she is banned from all
licensed premises. This is the consequence of unacceptable behaviour on
licensed premises, and we have a duty to our other customers to prevent it happening again.”
Department of Home Affairs political member with responsibility for the Drug and
Alcohol Strategy, Bill Malarkey MHK, commented: “This serves to warn people
that the all Island ban was not an empty threat. It sends out a clear message that
Pubwatch will not tolerate disruptive behaviour in pubs and I hope it will encourage people to drink responsibly.”

If you are not the person to whom this was addressed or no longer wish to
receive newsletters please let us know, one it saves money and two reduces
unnecessary work. Our contact information is on page 2.
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FRAUDULENT USE OF ID
People who knowingly lend under-age drinkers driving licences or passports so
they can enter Pubs & Clubs in Swansea are being warned they face losing their
documents. The scheme, which commenced in 2008, is fully supported by the
City Centre premises, under the Swansea City Centre Pub & Club Watch which
comprises 55 venues ranging from Pubs, Night Clubs, Hotels & Restaurants. The
Safer Swansea Partnership is now working with the DVLA & Passport Agency
where documents, that are produced at venues to gain admission and are proved
not to be the persons on the documents, are seized and returned to the relevant
agency.
A total of 420 IDs have been seized from teenagers trying to gain entry to City
Centre pubs and clubs between mid-September 2009 and early February 2010.
Some were fake, such as the novelty types available on the internet, and some
were stolen. However, as time progressed it became apparent that there was a
growing problem with official ID documents being altered or borrowed by siblings
and friends to gain entry into licensed premises. The surprising length people
were undertaking included passports having the photo page copied, changed and
stitched back into the passport. Additionally, dates of birth were being altered and
re-laminated over.
Community Safety Sergeant Dean Evans said, “It was an increasing problem and
police will continue to arrest people for offences in relation to altering, theft and
fraudulent use of ID documents. Where documents are returned to the DVLA or
the Passport Agency, the original owners will need to re-apply for a replacement
License or Passport at their cost. However, a large number of the IDs we are seizing are ones that have been lent to under-18s. Parents or guardians will therefore
have to accompany the person at the police station for questioning”.
Night Time Economy Officer Steve Williams said, “We will continue our multiagency operations in 2010 with the intention of stamping out under-age drinking
in City Centre venues. We have been very impressed with the vigilance of our City
Centre door staff, who continue to carefully check ID and refuse entry to people
who cannot prove their age. They also work closely with the police and call on officers to remove under-18s from queues or inside venues. As a result of this there
have been arrests made where persons were discovered to have stolen items.
Continued on Page 3

How to contact us
By E-mail at : admin@nationalpubwatch.org.uk
By Post at: National Pubwatch PO Box 3523, Barnet EN5 9LQ
By Phone:
Awaits
Paul Wotton (Newsletter Editor) 020 8360 0612
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Continued from Page 2 We have devised forms specifically for premises that seize

items of Identification, once completed these are then collected and processed at
the police station by the Licensing Team.”

BRIEF RESUME OF CONFERENCE 2010
Our seventh national conference held in February 2010 at Whittlebury Hall,
Northamptonshire, was attended by over 200 people. We are again very grateful
to the Home Office for funding this event and to the British Institute of Innkeeping
for conducting the bulk of the administration on this occasion.
Unfortunately, one of our original speakers, Alan Campbell MP, Under Secretary
of State for the Home Office, was again unable to attend due to more pressing
engagements. We are pleased that a colleague within the Home Office was able
to replace him.
The Conference opened with a new documentary film commissioned by National
Pubwatch. It featured several licensees who were victims of assault, where the
offenders were not charged to appear at court but were Cautioned instead,
despite some of the injuries sustained and the subsequent impact of these
assaults on some of these victims. This film, which carries some powerful messages, also forms part of our ‘Court Not Caution’ Campaign.
Delegates were updated on a range of alcohol-related initiatives by Mark Cooper,
deputy head of the Home Office Alcohol Strategy Unit. An overview of policing
alcohol-related crime was given by Commander Simon O’Brien, who actually
changed part of his presentation to comment on the content of the above mentioned documentary film. Jeremy Myerson, Director of the Helen Hamlyn Centre,
Royal College of Art, explained that he has been working with the Design Council
to bring a pilot solution to the problem of ‘glassing’ or ‘bottling’ attacks to market
in 2010. The press launch of their new pint glass was held the preceding Friday
to this Conference, so for our delegates, this topic is ‘hot off the press’. Further
details of this initiative are outlined in another article below.
Stephen Gould, Managing Director of Everards Brewery Limited, an independent
family business, then introduced the impact crime and disorder is having on the
pub trade and encouraged working in partnership.
Additionally, Commander O’Brien agreed to present the National Pubwatch
Outstanding Contribution Award to David Lalor of the Station Inn, Derby. Details
of this award are outlined in another article below.
Four Workshops were held and addressed:
1. Pubwatch and Legal Issues - facilitated by a Committee member from National
Pubwatch and a barrister
Continued on Page 4
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2. Reducing the Risk to your Business - facilitated by abv Training Ltd
3. Drink Banning Orders an Associated Legislation – facilitated by the Home
Office Alcohol Strategy Unit
4. Work Place Violence – facilitated by the British Transport Police
The subsequent Panel Discussion included feedback from the Workshops and
questions from delegates. Delegates were also able to view a number of display
stands present, including one having examples of the new pint glass.
Written evaluations and verbal feedback from delegates are always very helpful
and are taken into account when planning future conferences. A number of delegates also identified tasks that they intend to address and even implement locally. A full report of this conference will be available on our website in the near
future.

NATIONAL PUBWATCH OUTSTANDING
CONTRIBUTION AWARD 2010
At this Conference, Commander O’Brien presented this new award to David Lalor
of the Station Inn, Derby. This new award is given by the National Pubwatch
Committee to an individual who we believe has made a significant contribution to
their local Pubwatch scheme. David has worked in the pub trade for over 25
years, has been actively involved in the Derby City Pubwatch scheme for 23
years and has been their Chairman for the last 15 years. He is a well respected
member of the licensed trade and is recognised by the local police and community safety partnership as someone who can get things done, always with humour
and a professional and considered approach.
Derby Pubwatch has featured regularly as one of the top performing schemes in
other licensing awards. They have a
proactive attitude to promoting safe
and responsible drinking and supporting community safety initiatives to
reduce crime and disorder. David’s
involvement is seen as a key to promoting and maintaining that important
partnership approach.
Steve Howe, Director of Membership
for BII, said, ‘David has shown outstanding commitment to raising standards and improving relations with
other stakeholders to the benefit of the
Continued on Page 5
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Continued from Page 4 trade, the local economy and the general public’.

Sergeant Neville Stocks, Derby Police said, ‘In the ever changing and challenging world of licensing, Dave has remained the one constant in Derby City centre,
setting an excellent example for other responsible licensees to follow’.
We wish to thank Enterprise Inns and Todd & Cue Limited for sponsoring the
event. David received a trophy and a year’s free insurance for his scheme.

THE NEW PINT GLASS
Jeremy Myerson, Director of the Helen Hamlyn Centre, Royal College of Art,

explained that his College is working with the Design Council to deliver the alcohol-related strand of the Home Office Design and Technology Alliance ‘Designing
out Crime’ programme. The first work phase was to bring a pilot solution to the
problem of ‘glassing’ or ‘bottling’ attacks to market in 2010. A press launch was
held the preceding Friday to our Conference, so for our delegates, this topic is ‘hot
off the press’.
Due to the number of annual incidents of alcohol-related violence, many involving
glass, and the cost of the NHS for alcohol-related harm, including assault injuries,
it was decided to make changes to the great British pint glass, which was recognised as a very sensitive area steeped in heritage. Recognition was given to the
comments made regarding plastic and toughened glass. Such comments included that the beer did not taste as good in them, they did not feel like glass, were
expensive, had a short shelf-life and scratch and cloud after several dish washings.
Thus, it was decided that both design and behaviour change was required.
Innovation, rather than legislation for inferior alternatives, was the way forward,
where creativity was harnessed. Wide consultation took place, with National
Pubwatch taking part. Wide canvassing also took place, a group of experts convened and workshops held.
Four ‘briefs’ were given and two chosen:
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Glass Plus has a clear plastic film applied to the inside of the vessel. It therefore
still feels like glass. Inside it is softer for stacking purposes and can also be
branded. The cost is similar to toughened glass. It will be piloted and hopefully
available within twelve months, whereas the 21st Pint Glass would take longer.
The 21st Century Pint has a twin wall of glass with resin filled in between. It keeps
beer colder for longer but is slightly heavier.
He concluded that design thinking can address crime problems, with the preferable choice being innovation, not legislation.

‘COURT NOT CAUTION’ – THE PRIME MINISTER’S
OFFICE RESPONSE TO THE E-PETITION
Thank you for your e-petition of 15 April 2009 about the Court not Caution campaign. I would like to reassure you that the Government takes the issue of attacks
on bar staff extremely seriously. Officials from the Alcohol Strategy Unit in the
Home Office have met with representatives of this campaign for discussions and
will be working closely with them to find a solution to this problem.
The Government appreciates that retailers and their staff have experienced problems whilst upholding their licensing responsibilities. It is clear that assaults on
staff working in licensed premises cannot be tolerated, and serious assaults
should always result in an offender being prosecuted at court. The police and
Crown Prosecution Service (CPS) will respond to each case in light of the particular circumstance of the offence and the offender, and will take account of the victim’s wishes where possible. In serious cases, the decision to charge will be taken
by the CPS.
In some less serious cases an out-of-court disposal such as a simple or conditional caution may be considered by the police and CPS to be the most appropriate criminal justice response. Out-of-court disposals allow the police and the CPS
to deal swiftly and effectively with low-level offending which does not merit prosecution at court, freeing them up to spend more time on frontline duties, as well
as releasing court time and probation resources for more serious cases.
Issuing an offender with a simple caution does not mean that they are getting off
without a penalty. The caution forms part of their criminal record and may influence how they are dealt with should they come to the notice of the police again.
Simple cautions may also be cited in court in any subsequent proceeding and can
be made known to a prospective employer.
To ensure that alcohol-related laws are enforced correctly and Police Officers are
able to make the right decisions, the Home Office is working closely with groups
involved in tackling alcohol related crime and disorder at the Continued on Page 7
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Continued from Page 6 local level including Police Officers, Licensing Officers,

Safer Neighbourhood Teams and Magistrates, informing alcohol stakeholders,
particularly those whose job it is to enforce the legislation, of the tools and powers they have in relation to tackling alcohol-related offending.
One of the resources available is a guidance document titled “The Practical Guide
For Preventing and Dealing With Alcohol Related Problems – What You Need To
Know”. This document provides information on the powers that police and local
authorities have to deal with alcohol-related problems along with advice on their
use and examples of best practice. This document can be viewed at the following website: http://drugs.homeoffice.gov.uk/publication-search/drug-strategy/alcoholguide.html
Editors’s Note: This E-Petition received 804 signatures, whilst the Early Day
Motion was signed by 93 Members of Parliament. National Pubwatch have also
commissioned a documentary film featuring several licensees who were victims
of assault. This film was shown for the first time at our annual Conference held in
Northampton in February.
Meanwhile, Thames Valley Police are continuing to monitor their Operation
Confidence initiative, reported in Edition 31. Additionally, our Committee is currently considering what further steps we may wish to take to further this
Campaign.

NORTH WEST AMULANCE AND PUBWATCH
The North West Ambulance Service NHS Trust is seeking more licensed premises to back their Stop Abuse campaign. The ‘Stop Abuse’ campaign aims to show
perpetrators and the public that attacks on ambulance staff are unacceptable and
will not be tolerated. It is delivered in partnership with Pubwatches and five police
forces across the region.
This campaign was launched simultaneously in the five counties of the North
West on 19 November 2008 at J.D Wetherspoon venues in the following towns
and cities; Blackpool, Carlisle, Chester, Liverpool and Manchester. It is believed
to be the biggest anti-violence initiative of its kind and unique in its partnership
with these Pubwatch schemes.
Anyone that abuses ambulance staff is putting the public at risk. Ambulance
crews who suffer violence and aggression can be taken off duty and their vehicle
off the road, meaning vital resources are unavailable to respond to life threatening emergencies. All licensed premises who were involved in the launch and
belong to a Pubwatch scheme in the North West have committed to considering
the use of banning orders on individuals who subject ambulance crews to physical or verbal assaults in any of their premises. The banning order if agreed by
Pubwatch members will see them excluded from all pubs
Contiinued on Page 8
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and clubs within that particular Pubwatch area irrespective
of whether any criminal sanction is given.

Continued from Page 7

Below are examples of incidents where ambulance staff have been assaulted. In
some cases, staff have reported incidents where their kit bags have been rifled
through when they attend licensed premised especially nightclubs or dark areas
for drugs. Emergency vehicles have also been damaged when left outside pubs
and clubs, which means that they are out of service until they can be repaired and
are again therefore unavailable to respond to life threatening calls.
Case Study 1: “I was assaulted by a friend of the patient I was trying to help. I was
punched in the face and suffered injuries to my right cheek and lower jaw area.
The ambulance was pelted with 27 objects including a deep fat fryer causing
damage to the vehicle.”
Technician, Liverpool
Case Study 2: “Whilst I was attempting to gain the blood pressure of an intoxicated male patient who was on a stretcher in the rear of the ambulance he sexually assaulted me.”
Paramedic, Blackpool
Case Study 3: “Whilst I was dealing with an intoxicated patient and trying to prevent him injuring himself on a nearby metal fence, he suddenly struck me in the
face then tried to pull the wing mirror from the ambulance before running off down
the street.”
Paramedic, Carnforth
NWAS are looking for more Pubwatch schemes to back the campaign to stop
assaults from occurring in licensed premises. If you are interested, please contact
Sandra Johnson, Health & Safety Practitioner on 0151 261 2510 or email
sandra.johnson@nwas.nhs.uk for Cheshire, Greater Manchester Merseyside or
Linda Snape for Cumbria and Lancashire on 01772 773135 or email
linda.snape@nwas.nhs.uk
Editor’s Note: NPW supports this initiative. However it is advisable to treat
assaults on ambulance personnel in the same way that Pubwatches treat
assaults on their own staff or customers occurring in or in the vicinity of licensed
premises. Recent challenges to the rights of Pubwatch members have been
made in the High Court with claimants trying to prove that a ‘Public Authority’ e.g.
police, were involved in either the running of the scheme or its banning processes. An Ambulance Trust is also Public Authority and should not be invited to join
the scheme or make recommendations as to who Pubwatches should ban.

ANY VOLUNTEERS?
National Pubwatch wish to ensure our membership is balanced. We are therefore seeking volunteers from the licensing trade who would be willing to work with
us at a regional level. Please forward your interest to admin@nationalpubwatch.org.uk
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