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PUBWATCH, NHS AND AMBULANCE TRUSTS
National Pubwatch has fully supported recent initiatives by local Pubwatch
schemes to address the issue of assaults on ambulance staff. It seems logical to
us that if a member of an ambulance trust is working in or in the vicinity of a pubwatch premises that they do so in safety. They provide a vital support to people
working in the pub and hospitaility sector and if someone assaults them or
interefers with their work then the offender should face the consequencies of a
pubwatch ban.
However we think that it is important that in your enthusiasm to help ambulance
staff that you do not put the Pubwatch scheme at risk of legal challenge.
Ambulance and NHS Trusts are public bodies and as such should not be a member of a Pubwatch scheme or involved in their organisational processes. In this
respect they are no different from the police who for many years have only attended Pubwatch meetings in a liaison capacity.
The reason that we are issuing this warning now is that we are aware of frequent
press announcements stating that NHS Hospital Trusts and Ambulance Trusts
are becoming ‘members’ of local Pubwatch schemes and will be nominating people to be banned. This is a very dangerous policy for a Pubwatch scheme. There
have been two serious High Court challenges to Pubwatch bans. In both cases
we are pleased to say that the court found in favour of the Pubwatch scheme.
However it has highlighted how vulnerable local voluntary schemes can be to
legal challenge. As such you need to guard your independence jealously and
membership and banning decisions should be handled
Continued on Page 2

If you are not the person to whom this was addressed or no longer wish to
receive newsletters please let us know, one it saves money and two reduces
unnecessary work. Our contact information is on page 2.
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exclusively by the licensee members of the
Pubwatch.National Pubwatch has a Good Practice Guide which will provide
invaluable advice to local schemes. For more information visit the National
Pubwatch website www.nationalpubwatch.org.uk

Continued from Page 1

ROCHDALE TOWN CENTRE PUBWATCH SCHEME
Following an incident of a car ploughing into a nightclub crowd last October,
Superintendent Hankinson, for Rochdale Division, said, “This was a random
attack and an isolated crime. Rochdale has a thriving night time economy and its
success over the years has been thanks to the support of our partners which
includes the Town Centre management team, Best Bar None and the Pub and
Club watch scheme, who together work hard to ensure the safety and enjoyment
of the communities and visitors to Rochdale town centre”.
He added, “Figures for Rochdale town centre show that serious violent crime is
down 17 per cent with less serious violence down 23 per cent. This demonstrates
that the work of police and partners is making a difference for those coming into
Rochdale town centre.”
Police officers continue to work on Operation Aegis, with increased patrols in the
town centre at key times during the weekend. It includes a joint initiative to ensure
door supervisors are correctly licensed in accordance with the Security Industry
Authority (SIA). The SIA carries out identity and criminal record checks on everyone applying for a license. Additionally, drinkers found taking alcohol onto the
streets in the town centre are reminded of the alcohol exclusion zone in place
across the borough.
Mark Foxley, chair of Rochdale Pub and Club Watch, said: “The Town Centre
Pubwatch members meet regularly with public safety a key topic. In addition, a
separate ABS (Acceptable Behaviour Scheme) committee meet monthly and ban
individuals who cause trouble or are disruptive. Each night there is communication between venues and the CCTV control room to ensure people have a great
night out. I would also like to praise all of the staff and licensees that were there
following this incident. They conducted themselves in a professional manner
while attending the injured until the arrival of the emergency services.”

How to contact us
By E-mail at : admin@nationalpubwatch.org.uk
By Post at: National Pubwatch PO Box 3523 Barnet EN5 9LQ
By Phone:
020 8755 3222
Paul Wotton (Newsletter Editor) 020 8360 0612
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RESPONSIBLE DRINKS RETAILING CONFERENCE
Home Office Minister, James Brokenshire, praised the role of Pubwatches in their
local communities when he spoke at the Responsible Drinks Retailing
Conference in November. The minister discussed how he believes the industry,
authorities, police, Government and other stakeholders can work together to tackle alcohol-related issues when he spoke at the event, which was organised by the
Morning Advertiser.
Pubwatch was among the groups that he singled out for commendation. “These
organisations aren’t controlled by central Government but they have had an
impact in reducing alcohol-related crime and disorder. I’ve been impressed with
the patience shown by those leading these schemes to work with other partners
and both local and central Government in order to reduce the problems that can
be caused by alcohol.”
Mr Brokenshire added: “I firmly believe that joined-up local problem-solving
schemes embodied by the Community Alcohol Partnerships, Best Bar None,
Pubwatch and many, many others should be applauded and encouraged. Indeed,
I think they are really the central solutions to so many of the problems that we see,
and that by working together we can achieve changes that I know we all want to
see in our town centres, our neighbourhoods, where we can go out and about on
the evening and the weekend and not be confronted with scenes that we have
seen in certain communities in the past.”
Despite the controversy surrounding the Government’s plan to reform licensing,
which include charging a late-night levy and giving more say to councils and residents, the Minister stressed: “It is not our intention to target responsible businesses. Measures will provide communities with greater flexibility to focus on the
small minority of irresponsible operators who continue to damage their communities and contribute to alcohol-related crime and
disorder.”
Elsewhere at the Conference, Reading Pubwatch
chairman Bill Donne said “Pubwatch has become
an integral part of the local community. We have
made Reading a safer place”. Seven
Pubwatches now run in the town, and Bill pointed
to an 11% fall in violent crime since 2004.
* Winchester Pubwatch won the award for the
best scheme in the country at the RDR Awards
ceremony, which were held after this Conference.
Their membrship includes bars, clubs, other
licensed premises including the bus and train
Continued on Page 4
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stations, the Theatre Royal and the University. Their
initiatives included working with the university to produce a short film to show to
Freshers about Pubwatch, its radio links and banning policy. They have also
introduced a scheme whereby under-age presenters of fraudulent ID get a six
month ban from their 18th birthday. Fraudumlent ID includes fake, altered or
borrowed documents.

Continued from Page 3

NATIONAL PUBWATCH GOOD PRACTICE GUIDE
Our popular guide has recently undergone a complete revision. This was in part
due to the fact that we needed to reflect on the legal challenges faced by a number of Pubwatch schemes; two of which resulted in Judicial Review proceedings
in the High Court. The revised guide is now a much slimmer version and we
think benefits from a sharper focus on key issues. However we have made sure
that some of the previous content such as a sample Pubwatch constitution are still
available to Pubwatch members direct from our website.
The Good Practice Guide will be the subject of a workshop presentation at the
NPW Conference on 8th February 2011 by barristers Stephen Walsh and Rachel
Kapila who assisted us in the revision. We would like to thank them for their
contribution and also JD Wetherspoon PLC for their generous assistance in
financing the work.

NATIONAL PUBWATCH WEBSITE
Our website www.nationalpubwatch.org.uk has recently been revised and
updated in order to make it easier for users to negotiate. We have also just
revised our Good Practice Guide, as described above. This can be accessed by
authorised users from this website.

WHITLEY BAY PUBWATCH
Whitley Bay Pubwatch Scheme is moving with the times and now operates
on-line at www.whitleybaypubwatch.org/ which not only provides information
about the scheme but also uses a secure area so members can quickly find out
who is excluded from bars in Whitley Bay. Previously the scheme operated a
paper based system which meant there was a time lag while the information was
processed and distributed to members.
Pubwatch members meet regularly and customers who have been violent,
involved in criminality or have acted in a disorderly manner can find themselves
banned from all of the 31 bars in the scheme. There are currently 55 people
barred from entering any of scheme’s premises. Inspector Jim Gray, of the
Whitley Bay Neighbourhood Policing Team, said: “By using
Continued on Page 5
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Continued from Page 4 the website facility it means that all members can be imme-

diately updated about people excluded because of their behaviour. It’s a very
quick, very effective and less labour intensive way of sharing this important information and members have said they feel it’s a beneficial change.” Northumbria
Police works closely with Whitley Bay Pubwatch, which is an independent
scheme, organised by Whitley Bay licensees. Members use radio links between
themselves, police and the local CCTV control room, to provide rapid communication about developing incidents or potential problems or troublemakers.
Inspector Gray added: “We have an excellent relationship with the pubwatch
group. Through the scheme, officers are quickly alerted to any incidents and can
nip potential problems in the bud. Large numbers of revellers pour into Whitley
Bay to come and enjoy themselves and the majority are
well behaved. But for the small minority of troublemakers this scheme is highly
effective. Whitley Bay Pubwatch is all about safeguarding the public, as well as its
members, and preventing crime and disorder”.
Whitley Bay Pubwatch Chair, Mick Farwell of Avalon Bar and the Trojan Rooms,
said: “Pubwatch is highly effective and benefits both customers and staff alike by
making our premises safer and more attractive places for people to visit and enjoy
themselves. Now we’re moving up a gear by harnessing the benefits of being online too.”

MID-DEVON COMMUNITY ALCOHOL PROJECT
Tom Jones from Mid Devon’s Licensing and Mike Sais from Police Licensing were
highly commended at the Responsible Drinks Retailing Conference annual
awards in London for an innovative scheme to help take fake ID out of the nighttime economy as part of this Community Alcohol Project.
Kate Winstanley, Director of PASS, has singled out as an example of best practice the innovative partnership work being carried out in Mid Devon between the
regulators and PubWatch and DoorWatch, to reduce fraudulent use of ID. She
said: “Working together, Mid Devon District Council’s Licensing Team, the local
Police, licensees and door supervisors have a robust and coherent policy on proof
of age. Young people presenting with false, tampered with or borrowed ID are
refused entry and can expect to have their ID retained under Lawful Bailment
process - when an ID document is retained details are recorded in a Bailment
book and a receipt is given to the presenter. The document and the Bailment
report is then placed in a police evidence bag and sealed this is then handed to
the police so that appropriate checks can be made. The person who presented
the ID has 14 days to collect it they are then interviewed and suitable advice is
given. Those presenting legitimate ID, such as PASS LOGO cards, are given the
welcome they deserve.”
Continued on Page 6
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Continued from Page 5 The Community Alcohol Project campaign, pioneered in

Mid Devon by the Council’s Licensing Team, is an ongoing initiative involving
multi-agency partners (Mid Devon District Council Licensing, Devon County
Council Trading Standards, the Police, the Retail of Alcohol Standards Group and
the local Licensed Trade). Its aim is to reduce alcohol related harm in Mid Devon
by encouraging agencies and businesses to work together. The key objectives of
the campaign are to standardise ID acceptance, through the PASS scheme (Proof
of Age Standard Scheme) – which gives young people a means of proving their
age - and to ensure consistent procedures are in place to prevent under age sales
of alcohol. It will also help licensees identify those who are old enough to drink
and allow them to make sales with confidence and certainty.

UPDATE ON FORTHCOMING 2011
ANNUAL CONFERENCE
We are proud to announce that our eighth annual Conference, taking place on
Tuesday 8th February 2011 at the Britannia Adelphi Hotel, Liverpool, has again
attracted considerable interest. We currently have James Brokenshire MP, the
Home Office Minister and Chief Constable Jon Stoddart lined up as keynote
speakers. Award presentations will also be made to three persons who have
made outstanding contributions to their local Pubwatch.
We will be holding two different themed workshops this time and delegates will be
able to see every presentation. The first workshop will concentrate on the issue
of social norms where delegates will hear about initiatives currently taking place
within the night-time economy, such as the NOCTIS research into student alcohol
consumption and the management of Liverpool city centre. The second workshop
will concentrate on practical interventions such as the use of Civil Recovery in a
Pubwatch context, the new Home Office advice on dealing with false ID and lastly the chance to hear about the revised NPW Good Practice Guide. In addition we
will also have a good mix of static displays where delegates will be able to get
information on a wide range of products and local and national partnerships.
We believe that we deliver a practical and value for money conference. Please
visit our website www.nationalpubwatch.org.uk for further details.
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