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ACTIVITIES OF HEREFORD AREA REGIONAL REP
Ross on Wye held its first Pubwatch meeting in February 2011. Ten pubs attended, together with the local licensing authority and the police in what was agreed
to be a very positive start to tackling recent alcohol-related disturbances in Ross.
The Chairman and Secretary were elected in March. Meetings thereafter take
place every 1st Tuesday of the month. More pubs are expected to join the scheme
moving forward.
Paul Neades, our Regional Representative in that area, attended these initial
meetings to help advise and set up the scheme. He said, “It was good to see the
passion and desire to make the town a better place after several licensed premises have been closed due to disorder. However, there is a divide within Ross with
some premises not wanting to partake thinking that they can look out for themselves. It was interesting to hear the feedback from the meeting that they believe
the trouble will end up with those premises not taking part, and it won’t be long
before they also come on board”.
Paul has also assisted in restarting the Leominster & Kington Pubwatches and will
hopefully be creating a central point of information and support for them using
‘Pubwatch On-Line’. Hereford Pubwatch has also rolled out the ‘Pubwatch Online’
system using Facebook photos, which has had a very positive response from
licensees. Additionally, he hopes to help start a scheme in Malvern,
Worcestershire, in the near future.
Editor’s Note: There is a link to ‘Pubwatch On-line’ on our web site.
If you are not the person to whom this was addressed or no longer wish to
receive newsletters please let us know, one it saves money and two reduces
unnecessary work. Our contact information is on page 2.
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BIRMINGHAM BEST BAR NONE 2011
RAISING THE STANDARD, RAISING THE BAR!
Best Bar None is a national accreditation scheme, recognized as best practice by
the Home Office and the industry. It is aimed at all licensed premises which are
assessed on criteria such as door and security policies, how they deal with abusive customers and what systems they have in place to deal with alcohol related
crime, resulting in a safer environment for staff and customers alike. It’s a free
“health check” for licensed premises.
Birmingham is now in its fourth year of the scheme. It is run by Birmingham City
Council, in partnership with West Midlands Police and Fire Service.
Not only is Birmingham’s scheme city-wide, it also takes account of it being a conference city, hence the introduction of the “hotel bar” category. In 2010 the
“University/Student Bar” category was also introduced for the first time.
As well as an overall winner, there will be winners and finalists in eight categories:
best city centre pub; best suburban pub; best city centre bar; best suburban bar;
best nightclub; best hotel bar; best independent venue and best university/student
bar. All venues that achieve accreditation will receive a plaque to display at their
premises indicating that they’re in a well-managed, safe environment.
Jacqui Kennedy, Director of Regulatory Services at Birmingham City Council,
said: “Birmingham is a great city and one that thrives on an excellent nightlife and
leisure trade. This was acknowledged when the City was last year awarded
“Purple Flag” status, which recognises cities that offer a real mix of evening entertainment. This is supported by the high standard of our licensed premises and the
number that are accredited to the Best Bar None scheme. Well-run pubs play a
vital role in people’s perceptions of safety.”
Neil Robertson, Chief Executive Officer of Best Bar None, said: “It’s great to see
Birmingham’s scheme going from strength to strength and shows what can be
achieved by good partnership working. Nationally, there are 70% fewer police call
outs to alcohol related crime at BBN venues – which has to be applauded”.
Further information is available on www.birminghambestbarnone.com
Continued on Page 3

How to contact us
By E-mail at : admin@nationalpubwatch.org.uk
By Post at: National Pubwatch PO Box 3523 Barnet EN5 9LQ
By Phone:
020 8755 3222
Paul Wotton (Newsletter Editor) 020 8360 0612
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Continued from Page 2 Editor’s Note: There is no doubt that many local Pubwatch

schemes play a key role in providing a solid platform for the launch of successful
BBN schemes.

DONATION FROM LICENSEES uNITE
The President of Licensees Unite (formerly NARLM), Paul Naylor, presented a
cheque in the sum of £2,000 to Dave Daly, the National Pubwatch Regional
Representative for north west England, who is also a member of Licensees Unite.
This donation was made in support of our ‘Court Not Caution’ campaign, which
highlighted both the level and the seriousness of assaults on licensees and their
staff. They are now an Associate Member of National Pubwatch.
Paul Naylor said, “The work that Pubwatch does is vital in raising awareness of
the serious issues that face workers in our industry every day. Pubs are an essential part of our community, providing a regulated environment for the public to
enjoy a drink and meet other people but the actions of a small minority can cause
significant difficulties. Our members are professionals and are well used to handling difficult situations but they need to know that there will be
consequences for those who choose to use violence against bar staff. Whilst there are occasions when a caution will suffice, all too often this
is the norm rather than the exception and
Pubwatch is working hard to ensure that key
decision-makers develop the right policies and
legislation to support all those who serve our
communities. We hope that this donation will
support the excellent campaigning work that Pubwatch does”.

SENTENCING GuIDELINES - ASSAuLTS ON
LICENSING STAFF
The Parliamentary Justice Committee met and considered many representations
made by organisations, including from National Pubwatch, on the sentencing of
offenders for assault. In January 2011, in a letter to Lord Justice Leveson,
Chairman of the Sentencing Council, from Sir Alan Beith MP, its Chair, included
the following:
“Another area which we though merited monitoring for consistency was raised
with us by National Pubwatch, which made several important points with respect
to victims who are employed in the pub and bar trade. When you gave evidence
to us you accepted that the aggravating factor of an offence committed against
those working in the public sector or providing a service to the public should be
interpreted widely: We agree, and we consider that such interpretation should be
monitored to ensure consistency of approach”.
Continued on Page 4
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Continued from Page 3 Subsequently, in March, the Sentencing Guidelines were

published and will come into effect on 13th June. The guideline covers a wide
range of offences of violence, from causing grievous bodily harm with intent to
common assault. This includes offences committed against those working in the
public sector or providing a service to the public. This wording signifies that
assaults on licensing staff are now an aggravated factor, which means that when
both the police and the Crown Prosecution Service consider what action to take
against such an offender, they must take this guideline into account.
The press statement announcing this publication included the following, “The
intention of the guideline is that sentences for the whole range of assault offences
should be proportionate to each other, so that offenders who cause serious harm
are punished with substantial prison sentences, but that courts make more use of
community sentences for offenders who cause no or very minor injury”. It added,
“The guideline addresses concerns some judges have expressed about the previous guideline including the view that undue emphasis that has been placed on
premeditation in assaults whereas experience reveals that many offences of this
type are spontaneous or involve minimum premeditation, such as a fight outside
a pub at closing time”. It also stated, “The broad wording would encompass
both those providing vital services to the public, such as emergency services personnel, but also those working, for example, as pub staff and shop workers”.
Editor’s Note: The words underlined and highlighted are mine, in order to draw
your attention to how they relate to licensees and their staff. There is no doubt that
our 2009 ‘Court Not Caution’ campaign gave us the initial stepping stone on which
we raised our concern on the level and frequency of assaults on licensees and
their staff. It also gave us the impetus to continue these efforts by influencing the
Parliamentary Committee.

BRIEF RESuME OF CONFERENCE 2011

Our eighth national conference held in the Britannia Adelphi Hotel, Liverpool, was
entitled ‘Carrot or Stick? – Striking the Balance’ attracted well over 200 attendees.
Our conferences continue to be an ideal forum for both raising existing and forthcoming licensing legislation and regulations, and offering participants the opportunity to share ideas and good practice. Additionally, delegates are able to identify issues of both national importance and local significance which they can share
with their local partnerships.
Representatives from Pubwatches, licensing trade associations and companies,
Local Authority Trading Standards and Licensing Departments, Community
Safety Officers, Police Forces, Association of Town and City Centre Managers,
training companies, the legal profession, relevant Government Departments and
others attended.
Continued on Page 5
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Continued from Page 4

Delegates were updated by Steve Baker, Chair, National
Pubwatch; Zoe Wilkinson, Head of the Alcohol Strategy Unit, Home Office - on
behalf of James Brokenshire MP, Under Secretary of State, Home Office; Chief
Constable Jon Stoddart, lead officer for alcohol issues for the Association of Chief
Police Officers and Dr Martin Rawlings MBE, Director of Pubs and Leisure, British
Beer and Pub Association.
The ‘National Pubwatch Outstanding Contribution Award’, in recognition of the
extensive involvement within a
particular Pubwatch of a specific individual, was presented this
year to three separate persons
by Deputy Chief Constable
Bernard Lawson, Merseyside
Police. Please see a separate
article within this Edition.
The display stands present comprised our sponsors, national organisations, trade
and local initiatives. Each again generated considerable interest from delegates.
One of these stands displayed updated information on the work being undertaken to design a new safer pint glass, which readers will remember was first discussed at our previous Conference in February 2010.
Two themed Workshops, each having three presentations, were held:
Interventions

* Civil Recovery - facilitated by a Committee
member from National Pubwatch and Retail Loss
Prevention
* The updated National Pubwatch Good Practice
Guide – facilitated by a barrister
* Fake Identifications – facilitated by the Home
Office Alcohol Strategy Unit
Social Norms
* The Night Time Economy – facilitated by CGA
Strategy
* Planning and Managing a City Centre – facilitated by MAKE Associates, Liverpool City Centre
Manager and police
* Research into Social Norms and Student
Alcohol Consumption – facilitated by the
University of Leeds
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Continued from Page 5 The majority of these presentations can be found linked to

the Conference Report on our web site www.nationalpubwatch.org.uk/index.php

NATIONAL PuBWATCH OuTSTANDING
CONTRIBuTION AWARD
At our 2011 Conference, Deputy Chief Constable Bernard Lawson, Merseyside
Police, agreed to present this new award to the following:
Neil Bartholomey – Chair of Northampton Pubwatch - has taken the Watch to a
different level using his knowledge and skills, drive and determination by championing many local initiatives, such as the use of Acceptable Behaviour
Agreements, to reduce crime and change offending behaviour. He has represented the Pubwatch on a number of local partnership bodies and has been
instrumental in promoting wider social responsibility schemes. He is the deputy
chair of the BID board and sits on the Town Centre Partnership Board and the
Community Safety Partnership Violent Crime Reduction Task Group. He has also
recognised the potential for Pubwatch and Best Bar None to improve standards
within licensed premises.
Geoff Keeble – Chair of Tilehurst Pubwatch and committee member of Reading
Town Centre Pubwatch - has provided the technical and administrative support for
their annual NO ID - NO SALES and Project Argus conferences and helped to coordinate the KNIVES COST LIVES campaign to raise money for training materials to educate youngsters to the dangers of carrying weapons. He is also the main
coordinator for the impressive annual presentation awards night for the Reading
Best Bar None scheme and in 2009 was awarded a commendation from the
Reading Safer Partnership Group in recognition of the contribution he has made
to make Reading a safer place.
Julia Clancy – Chair of East Liverpool Pubwatch - has been responsible for rejuvenating her scheme, encouraging new members and gaining the support of the
police and Trading Standards. She
saw the importance in getting the
local businesses to work together to
promote the area and reduce crime.
Now, many of the local shops which
sell alcohol, including large supermarkets, have joined the scheme.
She has readily worked with other
key partners, such as the local business and residents associations, to
influence and improve her area and
she also supports the local community by organising or helping others to run
events and festivals.
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FAkE IDENTIFICATION – NEW GuIDELINES
In February 2011, the Home Office published a document entitled ‘Fake ID
Guidance’ relating to the use and seizure of false identification. In recognition that
licensees have difficulties with under-age sales and how to deal with people using
false ID the Home Office brought together an Expert Group. NPW was pleased to
be able to contribute to their work. It became clear that the misuse of IDs, through
borrowing and lending from siblings and friends, was very prevalent. It was also
found that, with regard to fake IDs, many web companies were based abroad.
Most venues accept passports, driving licences and PASS (Proof of Age
Standards Scheme) cards. The guidance is not prescriptive and the advice given
is to work in partnership and have an audit trail regarding any seizures.
There are three offences that can be committed:
* Possessing counterfeit ID - Fraud Act 2006
* Presenting false ID to obtain alcohol/gain entry to premises – Forgery and
Counterfeiting Act 1981
* Possessing a real document which does not belong to that person without reasonable excuse – Identity Card Act 2006
There is a common law power to seize the document however, licensees and their
staff are advised not to put themselves in danger. Any such incidents and seizures
should be recorded and there should also be an agreement with the local police
on how these are collected by them. The guidance also indicates how passports
and driving licences should be inspected. In addition to the three documents mentioned above that can be accepted by venues, the Home Office is researching the
feasibility of recommending that Military ID falls within this category. However,
some military personnel validly in such possession may still be under the age of
18, thus no decision on their acceptability has been made yet.
The document ‘Fake ID Guidance’ can be found on the Home Office website
www.homeoffice.gov.uk. This Guidance was also introduced at our Conference
held earlier this year.

uPDATED GOOD PRACTICE GuIDE
At out 2011 Conference, Stephen Walsh QC introduced the simplified and updated National Pubwatch ‘Good Practice Guide’. He explained that there are all sorts
of disparate Pubwatch schemes, each set up in different ways. The purpose of
this Guide was to create a set of principles that will help members of a Pubwatch
to understand the common issues that they will face in running a scheme and help
them to develop their own local working arrangements. The guide was revised following two recent High Court cases that took place in 2009 and 2010. In the last
case, the judge effectively said, “As long as you follow the guidelines in the
National Pubwatch ‘Good Practice Guide’ you should be
Continued on Page 8
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Continued from Page 7 okay”. There is, of course, a common law right for any

licensees to refuse entry to anyone, even without giving any reason, providing
that it hasn’t been taken on grounds of discrimination e.g. because of a persons
race or sexual orientation. The High Court recognised
that this right extended to other premises if they are in
agreement, such as all members of a Pubwatch, this
being an exercise of their private function. Stephen
emphasised that Public bodies such as the police or a
local authority have an important liaison role but that they
shouldn’t take part in the management or decision making processes of a Pubwatch scheme.
This Guide is only available to Pubwatches and partner
agencies that are included on our data base.

NATIONAL PuBWATCH AND CIVIL RECOVERY
At our annual Conference held in February 2011, we showcased Civil Recovery
in one of our Workshops. This initiative, which is embraced by many large stores,
is used to recover the costs incurred where offenders have committed theft
shoplifting or theft employee. It is believed that civil recovery might be extended
to compensate victims for costs associated with assault and criminal damage.
This initiative is currently being considered by National Pubwatch as an additional method for Pubwatch members to seek compensation from an offender.
However we would always advise Pubwatch members to report such incidents to
the police and be prepared to support prosecution. It’s important that offenders
know that if they assault a member of your staff or damage your property that they
face the prospect of criminal proceedings as well as a Pubwatch ban.

THIS NEWSLETTER IN E FORMAT
In Edition 34, we outlined that we would prefer to circulate all our newsletters by
Email. This will not only save our voluntary organisation a considerable sum of
money but would eventually allow us to also provide recipients with more timely
information in order to keep you up to date with issues that affect Pubwatch
schemes. Currently we publish and distribute over 21,000 newsletters by post,
three times each year.
We again ask you to help us to build the necessary database and thus allow you
to make full use of this facility, by inviting you to provide us with your name and
address, position and Email address by sending these details to admin@nationalpubwatch.org.uk
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