How many mes have you banked your cash only to ﬁnd that the bank
refuses some of the notes as forgeries and you end up being out of pocket. Here is a source of FREE help to avoid that occurring.
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Take a closer look
The Bank of England banknote education team recently attended the annual National Pubwatch conference to give out advice and materials on how to check that
banknotes are genuine.
They explained that maintaining confidence in the currency is a key aim of the
Bank of England, and raising awareness of how to recognise genuine banknotes
helps to achieve this.
The Bank believes that Retailers and Businesses (including licensed premises) are
on the front line in the fight against counterfeiting, because unless checks take
place at the point of sale counterfeiters will defraud businesses of stock and genuine cash given back as change.
The Bank’s advice is to remain vigilant at all times and to check all banknotes being passed in a transaction. If you are seen to be checking banknotes, counterfeiters will probably try to pass them somewhere else. When checking your banknotes, don’t rely on just one security feature but check a few such as;
The feel of the paper and the raised print
The watermark
The foil features
The metallic thread
The motion thread on the new-style £50 note

LAST NEWSLETTER IN THIS FORMAT
In Editions 34 and 36 of this Newsletter we announced our intention to replace its
current format to E Format, whereby it can be sent to recipients by Email instead
of by post. Consequently, this is the last newsletter in the form of a booklet.
We anticipate that the new E Newsletter will be sent out bi-monthly commencing in
April 2012. For those of you in receipt of this newsletter who have not as yet provided National Pubwatch with your name, address, position and Email address, I
encourage you to do so as soon as possible to admin@nationalpubwatch.org.uk
so as to avoid non-receipt of this Newsletter.

FULL COVERAGE IN HEREFORDSHIRE
Ledbury has become the final market town in the county to join the Herefordshire
Against Night Time Disorder (HAND) scheme. This now means that people who
cause problems in licensed premises in the town and, as a result are barred by the
scheme, will now be barred from all premises who are members of the scheme
countywide. Whilst the scheme is run by the licensees, it is fully supported by the
local policing team across the county and also Herefordshire Council.
Fred Spriggs, Herefordshire Council’s Licensing Officer, said: “We see this as a
major step forward in reducing crime and disorder across the county and fully support the licensees in tackling issues in their premises.” PC Lyn Dunlop, from the
Ledbury Local Policing Team, said: "It is really pleasing that HAND has finally been
launched in Ledbury and we hope it grows into a scheme that makes a big difference to those people who like to enjoy a night out in the town. Everyone involved is
confident HAND will help make Ledbury an even nicer place for people to spend
time in at night.

Licensees should have a clear policy on what to do if staff are handed a counterfeit
banknote and the local police should be notified in all cases.

Continued on page 2

To assist businesses with staff training the Bank provides a range of free educational materials (leaflets/posters/film etc) which can be ordered online at
www.bankofengland.co.uk/banknotes or by telephone 020 7601 4878.
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Almost all the licensees in the town are already on board and I'm pleased to report
that two bans have already been handed out as a result of this scheme."
Editor’s Note: Following the creation of this scheme, every market town in Herefordshire now has its own Pubwatch.

LEEDS PUBWATCH
Pubs and bars across Leeds have had lessons on how to be responsible when
selling alcohol in a bid to cut down on anti-social behaviour. Safer Leeds has been
working in partnership with TQC Ltd and WoodsWhur LLP to train members of
Leeds Pubwatch about their responsibilities when selling alcohol - including the
law concerning under-age sales and serving people when they are drunk.
All the members that took part in the training will receive a BIIAB Award in Responsible Alcohol Retailing. The latest training event was held at Tiger Tiger in
Leeds City Centre, with the training funded by the SAB Miller Scholarship. Councillor Peter Gruen, Chair of Safer Leeds, said: “It is important that our pub and bar
premises across Leeds make sure their staff are trained with the knowledge of
how to sell alcohol responsibly. The participation by licensed premises shows they
are committed to creating responsible, sensible and social drinking environments
which ultimately increases their footfall and sales during the current economic climate.”
There are 17 Pubwatch schemes currently active within Leeds. These have been
set up by local publicans to stamp out antisocial behaviour in their pubs and clubs.
The Leeds Pubwatch Scheme is supported by the Crime Reduction Partnership,
Safer Leeds. Anyone causing antisocial behaviour in pubs and clubs run the risk
of being banned from all licensed premises and also a visit from West Yorkshire
Police. For more information about the Leeds Pubwatch scheme please contact
Jack Bradford, 0113 222 4444.

How to contact us
By EE-mail at : admin@nationalpubwatch.org.uk
By Post at: National Pubwatch PO Box 3523 Barnet
EN5 9LQ
By Phone: 020 8755 3222
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Duty of care, legal issues and safeguarding your business – facilitated by a
barrister
Keeping safe re hospitality/tourism/cross-border issues – facilitated by the
Olympic & Paralympic Policing Coordination Team
Reducing the Security Risk – facilitated by the head of security for a Pub Company
Some of these presentations can be found linked to the Conference Report on our
web site www.nationalpubwatch.org.uk/index.php

LAUNCH OF DIAGEO NATIONAL PUBWATCH AWARDS
National Pubwatch is extending its efforts to encourage and recognise safer social
drinking environments in all licensed premises throughout the UK by partnering
with Diageo GB, the world's premium drinks business to launch the inaugural Diageo National Pubwatch Awards.
Chairman of National Pubwatch Steve Baker announced the partnership with Diageo GB at the organisation's Annual Conference held in February. The awards will
be judged by the National Pubwatch Committee who will be looking for evidence
that the applicants have been effective in promoting social responsibility through
the introduction of local initiatives.
Steve Baker Chairman of National Pubwatch said: "Launching an awards programme is testimony to how much the National Pubwatch scheme has achieved
over the last 14 years. It is a trusted partner for helping to create safer night time
environments in the on-trade for UK consumers. We want to celebrate nationally
the good work that is taking place locally across the UK. With the support of Diageo GB we are able to further spread the word of this important work."
Mark Baird, Diageo GB Head of Industry Affairs and Alcohol Policy said: "Diageo
GB prides itself in supporting the on-trade night time economy as well as local partnership schemes such as Purple Flag. We are delighted to become involved with
National Pubwatch and support the great work it does up and down the country in
promoting social responsibility. This new award gives us the opportunity to recognise excellence in the sector at a time when schemes such as Pubwatch are more
important than ever; as we await the introduction of the Late Night Levy and EMROs."
A total of 3 Diageo National Pubwatch Awards will be presented to the winners at
the prestigious All Party Parliamentary Beer Group Dinner which is being held on
16 May 2012 in London.
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BRIEF RESUME OF CONFERENCE 2012

OUTSTANDING CONTRIBUTION AWARDS

Our ninth national Conference, held at the Guildhall, City of London, in partnership
with the London Drug and Alcohol Policy Forum, was entitled ‘Duty of Care’ attracted well over 195 attendees. Within this Conference we wished to raise some
of the issues licensees may face relating to the forthcoming summer events, such
as the Queen’s Diamond Jubilee celebrations, the UEFA European Football
Championship in Poland and Ukraine and the Olympic and Paralympic Games,
which includes the UK-wide Torch Relay. Yet again this conference provided ideal
opportunities for delegates to keep up-to-date with what is taking place within the
licensing were sector. Additionally, participants were able to share ideas and
good practice and take home ideas which they may wish to discuss with their colleagues and partner agencies.

Janet Dooner, licensee at The Railway Tavern, Stratford, in east London
has been Chair of Newham Pubwatch for over 20 years and currently
has 40 members including pubs,
clubs and the local theatre. Initially,
she was part of a local Pubwatch and
instigated this to become a boroughwide scheme. She invites different
guest speakers to her regular meetings and is constantly encouraging
local pubs, clubs and other licensed
premises to attend. Her premise is
adjacent to the actual Olympic Park in Stratford. When London was awarded these
Games, she immediately recognised both the opportunities, unique demands and
potential problems that were likely to arise to her member premises and has been
working tirelessly with partner agencies, the Olympic Delivery Authority (ODA, the
Parliamentary Select Committee for the Olympics and other organisations to address these issues. The nearby large new Westfield Shopping Centre has led to
similar liaison. More recently, following some disturbances in and near some licensed premises, particularly on ‘match’ days, she formed a Football Pubwatch
Sub-Group comprising ten member premises located close to the West Ham United Football ground, in order to address the specific problems that arise. Additionally, during the inner city riots in the summer prompt communication between member premises enabled each to remain alert, whilst considering whether they should
close early.

Representatives from Pubwatches, licensing trade associations and companies,
Local Authority Trading Standards and Licensing Departments, Community Safety
Officers, Police Forces, Association of Town and City Centre Managers, training
companies, the legal profession, relevant Government Departments and others
attended.
Delegates were updated by Steve Baker, Chair, National Pubwatch, Chief Inspector Adrian Studd, Serious Crimes Directorate and Olympic Licensing Lead for the
Association of Chief Police Officers and Brigid Simmonds, Chief Executive of
Pubs and Leisure, British Beer and Pub Association. Unfortunately, the Home
Office were unable to provide a speaker on this occasion.
The ‘National Pubwatch Outstanding Contribution Award’, in recognition of the
extensive involvement within a particular Pubwatch of a specific individual, was
presented this year to two licensees by Assistant Commissioner Frank Armstrong,
City of London Police. Please see a separate article within this Edition.
The display stands present comprised our sponsors, national organisations, trade
and local initiatives. Each again generated considerable interest from delegates.
Two of these stands included information on counterfeit currency and plastic
cards where the sharing of information on these items is particularly relevant because of the above mentioned forthcoming summer events.
Two Workshops, each having three presentations, were held:
Outlining responses to the terrorist threat to licensed premises – facilitated by
the National Counter Terrorism Security Office
‘Drugs at the Door’ and drugs in the night-time economy – facilitated by the
London Drug and Alcohol Policy Forum
Dealing with assaults on licensing staff and the Director’s Guidelines – facilitated by the Crown Prosecution Service

Miles Standish Murphy, licensee of the Wellington Inn, Eastwood, Nottinghamshire is the
Chairperson of Eastwood and Kimberley
Pubwatch. Ten years ago he assisted both
areas to become one Pubwatch, which now
has 40 premises. Member premises vary
from busy town centre establishments to
charming rural locations. He has attended
Borough Council Licensing Authority meetings, various Workshops, other Seminars
and Conferences, as well as Training Days
and Courses and Derbyshire Pubwatch
Meetings local to his Pubwatch. He was involved in the implementation of the radio
Connued on page 4

Continued on page 7
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scheme, has prepared media releases for the local newspapers and radio, was
instrumental in developing their website and assisted Nottinghamshire Police implement a Pubwatch Information Sharing and Photo Sharing Protocol, where every licensed premises in the area has a photo album of banned people. About four
years ago he suffered heart problems but continued to conduct his Pubwatch duties even whilst in his hospital bed. Subsequently, he was awarded a Nottinghamshire Police Commendation for his services to Pubwatch and for serving the
Community. More recently he attended a three day Home Office Alcohol Enforcement Seminar training event for Operational Police Officers and other bodies
where he was able to provide the perspective from both the licensing trade and
Pubwatch.

HAVE YOUR SAY ON LATE NIGHT DRINKING VENUES
The public are being asked their views on how new powers to tackle problems associated with late night drinking can best be targeted in towns and communities
around the country. The consultation, ‘Dealing with the Problems of Late Night
Drinking’ looks at the implementation of two new powers contained in the Police
Reform and Social Responsibility Act 2011.
The measures due to be implemented in the autumn, are aimed at empowering
local communities by:
allowing local authorities to charge a levy for late-night licences to contribute to the
cost of extra policing; and extending Early Morning Restriction Orders (EMROs), a
power that will allow licensing authorities to restrict the sale of alcohol in all or part
of their areas, to any time between midnight and 6am.
Pubwatch members will be interested in the recommendation (shown at 6.07 in
consultation document) that would allow local authorities to offer a reduction for
best practice schemes such as Pubwatch. It is therefore vitally important that if
members of your scheme could be affected by the Late Night Levy that you take
Continued on page 5

this opportunity to respond to the consultation to contribute your views. This consultation is on secondary legislation for the late night levy and early morning restriction orders and can be found on the Home Office website at:
http://www.homeoffice.gov.uk/publications/about-us/consultations/late-nightdrinking/

NEW POSTERS
We now have two
new posters which
are available to download from our website
with the messages
‘Keep Calm and Don’t
Get Banned’ and
‘Keep Calm and Enjoy
Yourself’. These are
based on the iconic
World War II poster
‘Keep Calm and Carry
On’. We wish to thank
Steve Davies, from
Pubwatch
On-Line,
who agreed to customise the poster for
National Pubwatch.

BII OFFER TO PUBWATCH MEMBERS

The British Institute of Innkeeping (BII) has offered through NPW to provide
all Pubwatch members a 50% discount on their joining fee. They have devised a specific Pubwatch membership application form which gives an
overview of member’s benefits and a freepost address.

Editor’s Note: NPW recommends that local Pubwatch schemes take this opportunity to

If you would like to take advantage of this offer please fill in the form at
www.nationalpubwatch.org.uk/PUBWATCH%20BII%20Membership%
202011.pdf and return it to the BII. They will then contact you direct to discuss the correct level of membership for your personal requirements.

consider how they would evaluate their effectiveness in reducing crime and disorder in their
area.

NPW does not benefit financially from this promotion.
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