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Marnell, Chester Pubwatch.

Police Reform and Social

2012 Diageo National
Pubwatch Award
Winners
On 16 May 2012, at the Annual AllParty Parliamentary Beer Awards
Dinner, the first ever National Pubwatch Award was presented to the
Northampton Pubwatch Scheme.
Please
see
http://
www.nationalpubwatch.org.uk/
pubwatchscheme_awards.php
for
further information.

The New Pubwatch
Mapping Tool
We are pleased to announce the
launch of our new Mapping Tool. This
free facility is available to all Pubwatch schemes. One of the original
aims of National Pubwatch was to
draw up a list of all Pubwatch
schemes in the UK. For further information
see
http://
www.nationalpubwatch.org.uk/
newsarticle.php?newsid=229

Responsibility Act 2011
The Act has recently received
Royal Assent and has an impact
on the Licensing Act 2003.
The measures within the Act will
affect your business.
See page 4 for a summary of
specific parts of the Act

Sponsored by
CONFERENCE 2013
See Page 2 for more information
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Conference Facts
The tenth National Pubwatch
Conference is likely to be held in
Birmingham in February or
March 2013.
Enquiries are progressing with
the view to finding a suitable
venue in the city that is in the
centre of the UK.

CHESTER PUBWATCH
ANNUAL WORKSHOP

‘COURT NOT

EVENING

CAUTION’ WORKS
The National Pubwatch „Court Not
Caution‟ campaign, reported in
several of our previous editions, is
still an effective tool to use
against offenders who assault
licensees or their staff. Following
an assault against staff that took
place in one of the member premises of Barmouth Pubwatch in
Gwynedd, North Wales, following
persistence from some Pubwatch
members, the case was finally
sent to court.
The result was sufficient to send
out the warning to others who
might try to copy such behaviour.
The offender received a hefty financial penalty, has to pay compensation to the victim and is on a
night-time curfew for 6 months.
He is also prohibited from entering any pub in that county for 12
months. The judge‟s reason for
the last two parts of this sentence
were given that many similar cases happen at night so the curfew
should stop that, however, as the
offence occurred outside those
hours the ban on entering pubs
should bring home to him the seriousness of his offence. The judge
also made it very clear that he
escaped a custodial by the skin of
his teeth.

Frank Marnell, chair of Chester Pubwatch and a Committee Member of National Pubwatch, explains how he organises an annual Work Shop Evening for
Pubwatch members across the county of
Cheshire where much of the content is
delivered by partner agencies.

Guidance on events for the
Olympics & Euro 2012
With millions set to enjoy a superb summer of sport in their favourite local pub,
the British Beer & Pub Association
(BBPA) has issued clear guidance for
pubs, which should help to ensure their
European Football Championship and
Olympic events run smoothly, safely and
successfully. For further information see
http://www.nationalpubwatch.org.uk/
newsarticle.php?newsid=228

The last event was held in January this
year with147 participants. The following
representatives delivered presentations:


Local policing



A member of Pubwatch



Trading Standards



Council Licensing



A police expert on drugs and alcohol
sobriety awareness



The local Fire Station Manager



Street Pastors

Delegates were also made aware that
communication has an important role,
particularly in Chester, where there is a
City Radio Link looped to the police and
CCTV. This Pubwatch was also one of
the first to pilot Pubwatch On-Line, which
is now within 18 police force areas.
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LICENSED TRADE CHARITY
ANNOUNCES NEW SUPPORT
SERVICES FOR THE FUTURE
The Licensed Trade Charity announced plans to introduce new
services and support for those working, or retired from, pubs and breweries at a presentation on Wednesday 14th March. The presentation to
senior representatives of the licensed drinks trade, provided the
key findings from research the charity had undertaken, and what plans
they had to change their services
within the next few years.

PASS Training for New
Door Supervisors
Kate Winstanley. Director of PASS –
the proof of age scheme, visited Leeds
to run a session on proof of age recognition to over 80 apprentices training to
be door supervisors working for Professional Security – one of the largest
providers of door staff to the UK „on‟
trade
Kate said “Checking proof of age can
be a bit daunting for new door supervisors who know that their job is on the
line if they get it wrong. Fortunately the
Government advice is quite clear. The
only acceptable identification is a valid
passport, driving license or a card with
a PASS hologram.”

ing standards that are audited every two
years by Trading Standards. Every
PASS card carries a photograph of the
holder with a distinctive hologram which
gives retailers and law enforcer‟s confidence that a card is genuine. PASS
cards provide an important tool for retailers to ensure that they do not sell age
restricted products to people below the
designated age for a given category of
product. Age restricted products include
alcohol, fireworks, lottery tickets, knives,
petrol, spray paints and tobacco. Contact Kate Winstanley on kate@passscheme.org.uk or 07590 924710 to order training cards or to arrange a training session. For further information
about
PASS,
see
www.passscheme.org.uk

Brett McMann, Operations Director for
Professional Security said “Door staff
are the gate keepers that ensure that
people are not served if they are under
age. But equally our clients don‟t want
us to turn away people who are legitimate customers. We were delighted
that PASS was able to give our new
recruits such clear guidance on how to
quickly and simply guarantee that
someone is legally old enough to buy a
drink.”
PASS (Proof of Age Standards
Scheme) is a national scheme that accredits proof of age cards. Twenty one
different organisations currently issue
PASS cards – five national schemes
and sixteen local authority schemes. All
have to comply with stringent card issu-

The Licensed Trade Charity, which
has provided support to those in
need from the trade for over 200
years, has seen a 100% increase in
the number of people applying for
help during the last seven years.
Concerned that they were prepared
with the right support for the future
and able to assist those who most
need it, the charity undertook research to find out how many people
were likely to need help, and what
issues they would be facing. The
research highlighted the need for
support in three areas 1) for those of
working age - for housing; support
with debt problems and support with
health issues; 2) support for the children of those in the trade who were
struggling to find employment and 3)
for those retiring from the trade facing social isolation.
The trade charity will be developing
new support packages in three areas; its website; its helpline and
through its national programme of
volunteers. James Brewster, the
charity‟s chief executive, said “we
know that we provide very valuable
support to those facing difficult
times, but were conscious of the
increasing demand upon us. The
research findings and the new support we will have in place will help
us be future proof, as much as we
can be, so that we are still making a
difference in another 200 years
time.”
For more information on the charity‟s support please visit
www.supportandcare.org or call
email liz.gaffer@ltcharity.org.uk.
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Police Reform and
Social Responsibility
Act 2011

ECONOMIC CRIME
PREVENTION CONFERENCE

What you need to know.
Within the Police Reform and Social Responsibility Act 2011, a number of items
were introduced on 25th April 2012:Doubling of the fine for persistent underage sales to £20,000, e.g. twice
within three months. There is no
power to impose a custodial sentence. However, the Home Office is
working with Sentencing Council to
look at raising the profile of this offence in sentencing guidelines.
Making it easier to shut businesses selling alcohol to under-18s
Increasing the period of voluntary closure, as an alternative to a fine,
from 48 to 336 hours (14 days)
Health bodies being made „responsible
authorities‟ so they are automatically notified about new premises applications
The vicinity test being scrapped so that
anyone can make representations
whether they live close to a premises or not. Temporary event notices
being reformed, with environmental
health authorities able to object
Suspension of licences for non-payment
of fees
For
further
information
see
http://
www.legislation.gov.uk/ukpga/2011/13/
part/2
Additionally, consultation on EMROs and
the Late Night Levy closed on 10th April and
are likely to be in place in October. It should
also be noted that Exclusion Orders still exist until a decision is made on the future of
the Drink Banning Orders. On the other
hand, Alcohol Disorder Zones may be repealed in October.

In March 2012 this Conference, organised by the Metropolitan Police
Service, Association of Chief Police
Officers and the Home Office, was
held in London. It addressed a variety of crime prevention issues facing
businesses that are likely to arise
during the forthcoming summer
Olympic and Paralympic Games.
Those of you who read Edition 38 of
our Newsletter will recall the advice
given by the Bank of England on how
to check that banknotes are genuine.
Similar advice was also given at this
Conference, with the addition that
approximately 374,000 Bank of England notes were seized during 2011
with a notional value of £6.3 million.
The £20 note is the most common
counterfeited. For further information
go to www.bankofengland.co.uk/
banknotes It was also explained that
Euros, which are likely to be accepted by many businesses during the
period of these Games, can be similarly checked to ensure they are genuine.
Credit card fraud is another crime
likely to increase during this period.
Whilst „chip and pin‟ was reduced
one level of fraud, the use of stolen
cards or those lost in the post has
increased. Additionally, the use of
counterfeit or stolen foreign cards is
on the increase. On-line „phishing‟
attacks have greatly increased where
those receiving them may be tempted to inadvertently give their personal details to criminals. Please be
aware that your personal information
can be obtained by a variety of ingenious means leading to identity
theft. Criminals look to exploit short
cuts and the general lack of
knowledge of individuals.
Alexis Conran, a presenter in the TV
Programme „The Real Hustle‟, explained that there are five principles
present in most scams, which are
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always aimed at relieving a person
of some of his/her possessions:







Misdirection
Good deal syndrome, e.g.
something for nothing
Time pressure, e.g. to act
on impulse or when you
are at your busiest
Social compliance, e.g. use
of a uniform, even a high
visibility jacket, where assumptions are made
Social proof/human nature
where the initial instinct is
to believe, e.g. how to behave or follow others‟ behaviour.

Further, if you become aware of a
scam, spread the word as public
knowledge of a scam is likely to
make it irrelevant.
He explained that we should remember that anyone can be
scammed, so consider if the offer is
too good to be true. Additionally,
be vigilant as you are only as safe
as your weakest link.

National Pubwatch
Phone: 0208 755 3222
Email:
admin@nationalpubwatch.org.uk
Postal:
National Pubwatch,
PO Box 3523, BARNET, EN5 9LQ

